






























































































































































































































































































































Consumer issues

1. Fair marketing, factual and unbiased 

information and fair contractual 

practices

 

2. Protecting consumers’ health and 

safety

Initiatives for Product Safety and Quality 

Assurance

3. Sustainable consumption Promoting Life Cycle Management

4. Consumer service, support, and 

complaint and dispute resolution

Initiatives for Product Safety and Quality 

Assurance

5. Consumer data protection and 

privacy
Protection of Personal Information

6. Access to essential services  

7. Education and awareness
Initiatives for Product Safety and Quality 

Assurance

Community involvement 

and development

1. Community involvement

Highlight 1: Drawing on Experience and 

Strengths to Build an Even More Global 

Business

Communication with Local Communities

2. Education and culture

Highlight 3: Supporting Science Education 

to Prepare Young People for the Future

Promoting Science and Technology

Showing Children the Fun of Studying 

Science and the Appeal of Manufacturing

3. Employment creation and skills 

development
 

4. Technology development and access  

5. Wealth and income creation  

6. Health
Promoting International Exchanges 

through Environmental Education

7. Social investment  
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